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Abstract

Theuseofdigitalresourcesfordeliveryoflibraryservicesappearstobeatalowebbin

universitylibraries.Obviously,certainfactorsareresponsible.Thus,thepurposeofthe

studywastoinvestigatetheinfluenceofgenderonLibrarians’Computeranxietyinthe

useofdigitalresourcesfordeliveryoflibraryservicesinAnambraState.Tworesearch

questionsguidedwhileonehypothesiswastested.Ex-postfactorresearchdesignwas

usedforthestudy.Thepopulationofthestudywasmadeupof38librariansinthefive

universitylibrariesinAnambraState.Nosamplingwasdoneasthepopulationwasof

manageablesize.Theinstrumentthatwasusedtocollectdatawasquestionnaire.

ReliabilityofthequestionnairewasdeterminedusingCronbachstatisticstoobtainan

alpha coefficientof0.81.Statisticalmeasure thatwas used to analyze the data

collectedwasmean,standarddeviationandt-test.Thefindingsofthestudyrevealed

thatmalelibrariansweremorecomputer-anxiousthantheirfemalecounterpartinthe

useofdigitalresourcesforthedeliveryoflibraryservices.Itwasfurtherrevealedthata

significantdifferenceexistedinthemeancomputeranxietyscoresofmaleandfemale

librarians in favourofthe males.Based on the findings ofthe study,itwas

recommendedthatuniversityadministratorsshouldorganizeseminarsandworkshops

forlibrarianssoastoequipthem withtherelevantinformationtheyneedtoaddress

issuesofcomputeranxietyespeciallyamongthemalelibrarians.

Keywords:Gender,computeranxiety,digitalresources,libraryservices.



Introduction

Universitylibrariesareinstitutedtomeettheinformationneedsoftheuniversity

community which comprises students,academic as wellas non-academic staff.

OnuohaandSubair(2013)notedthattherelevanceofthelibraryintechnologicalage

hasbeenasubjectofconversation.Nkamnebe,Udem andUkamnebe(2014)asserted

thatuniversity libraries are instituted,administered and financed by the parent

institutionwithaviewtomeetingtheresearch,curriculum aswellasinformationneeds

ofitsacademiccommunity.Theseinformationneedscanonlybemetiflibrariansare

alivetotheirresponsibilityofstatutorilyprovidingrequisiteservices.

Provisionoflibraryservicesiskeytothesustenanceofthepatronageofits

users.Instructively,Adeeko(2021)pointedoutthatuniversitylibraries‘‘provideservices

suchasreferenceservices,lendingservices,referralservices,selectivedissemination

ofinformationservices(SDI),photocopyservicesaswellaslibraryinstructionservices’’

Itisnoteworthythatincontemporarytimes,inlinewithglobalpractices,agoodnumber

ofservicesprovidedbyuniversitylibrariesaredonewiththeaidofthecomputers.Some

ofsuchservices,intheview ofArumuru(n.d.)includereferenceservices,acquisition

servicescirculationservices,cataloguingandclassificationservices,amongothers.The

provisionoftheafore-mentionedserviceswiththeuseofcomputercouldbeinfluenced

bymyriadoffactors;computeranxietyinclusive.

Anobservationbytheresearcherinsomeuniversitylibrariesrevealedthatthe

useofdigitalresourcesfordeliveryoflibraryservicesappearstobeatalow ebbin

universitylibraries.Thisisdespitegovernmentinterventionintheprovisionofdigital

resourcesandfacilitiestoengendertheuseoftechnologytodeliverservicestolibrary

patronsinlinewithglobaltrend.Coulditbethatcomputeranxietyamonglibrariansisat

thecoreoftheforegoingtrend?

Computeranxietyhasbecomeasubjectofintensiveresearchasaresultofits

influenceon how much librariansusedigitalresourcesforthedeliveryoflibrary

services.Computeranxietyisapsychologicalstateofnervousnessortensionthatis

occasionedbytheuseofcomputer.Itisafeelingoffearthatinterfereswithaperson’s

tendencytousethecomputerforsundrypurposes.Alibrarianthatisgiventocomputer

anxietyperceivesthecomputerasathreateitherintheimmediateorintheultimate

(Igberia,Pavri&Huff,2009). Computeranxiety,asnotedbyRaub(2011)couldbe

occasionedbylibrarians’psychology(age,gender,status,experienceandqualification).

Genderisthestateofbeingmaleorfemale.Itcouldbethatmalelibrariansare

morecomputer-anxiousthantheirfemalecounterpartsandvice-versa.Goingbycertain

empiricalinvestigations,there are certain contradictions in the findings ofsome



researchersasregardsgenderandcomputeranxiety.Forinstance,whileAnjalineand

Saravanan(2018)foundthatcomputeranxietyamongtheundergraduatesdifferbased

ongender,Unegbu,Ogugua,NnadimeleandEse(2020)foundnosignificantdifference

betweenmaleandfemalelecturers’computeranxietyinlibraryschools.Incontrast,

Poopola(2012)foundacorrelationbetweengenderandlevelofcomputeranxiety.A

cursorylookatthepreviousstudiesrevealedthatmuchasgenderandcomputeranxiety

weregivenprominence,thestudyappearstobesilentonlibrarians.Moreso,therewere

inconsistenciesinthefindingsongenderandcomputeranxiety.Thus,itwillmakefor

research-worthinesstoascertaininfluenceofgenderonlibrarians’computeranxietyin

theuseofdigitalresourcesfordeliveryoflibraryservicesinUniversitylibrariesin

AnambraState.Thus,thestudysoughttoanswerthefollowingquestions:

1.Whatiscomputeranxietyleveloflibrariansintheiruseofdigitalresourcesfor

deliveryoflibraryservicesinUniversitylibrariesinAnambraState?

2.Whatismeancomputeranxietyscoreofmalelibrariansintheiruseofdigital

resourcesfordeliveryoflibraryservicesinUniversitylibrariesinAnambraState?

3.Whatismeancomputeranxietyscoreoffemalelibrariansintheiruseofdigital

resourcesfordeliveryoflibraryservicesinUniversitylibrariesinAnambraState?

Hypothesis

Onenullhypothesiswastestedat0.05levelofsignificance:

Ho1:Thereisnosignificantdifferencebetweenthemeancomputeranxietyscoresof

maleandfemalelibrariansintheuseofdigitalresourcesfordeliveryoflibraryservices

inUniversitylibrariesinAnambraState.

METHOD

Ex-postfacto research design wasused forthestudy.Thisdesign wasseen as

appropriatebecause,Nworgu(2015)pointedoutthatex-postfactodesignisonein

whichinfluenceofvariablesthatcannotbemanipulatedisstudies.Thepopulationof

thestudywasmadeupof38(16malesand22females)librariansinthefiveuniversity

librariesinAnambraState.Nosamplingwasdoneasthepopulationwasofmanageable

size.Onesetofquestionnaireentitled‘LibrariansComputerAnxietyintheUseofDigital

ResourcesforDeliveryofLibraryServicesQuestionnaire(LCAUDRDLSQ)wasusedfor

datacollection.LCAUDRDLSQwhichwasdevelopedbytheresearcherwasmadeupof

10items.Itwasconstructedinsuchamannerthattherespondentsrespondedby

optingforoneofthefourresponsecategoriesviz:Never(N),Rarely(R),Sometimes(S)

andFrequently(F).Cronbachalphamethodwasutilizedtodeterminethereliability

LCAUDRDLSQ.TheinternalconsistencyoftheitemsinLCAUDRDLSQwasascertained

using Cronbach statistics. The alpha coefficient obtained was 0.83 for the

LCAUDRDLSQ.ThisvaluewasdeemedadequateandLCAUDRDLSQadjudgedreliable

sinceitfallsinlinewiththestipulationofNworgu(2015)thataninstrumentisreliable

andexcellentwhenitsreliabilityco-efficientisabove0.81forquantitativeresearch.To



answertheresearchquestions,meanandstandarddeviationwereused.Testingofthe

hypothesiswasdonewitht-test.P-value(UsingSPSS20)interpretationwasusedwith

thedecisionrulethatnullhypothesiswasrejectedwhenp-valuewaslessthan(<)0.05;

otherwisewhenitwasgreaterthan(>)0.05,itwasnotrejected.

Results

Table1:ComputerAnxietyofLibrariansintheirUseofDigitalResourcesforDeliveryof

LibraryServicesinUniversityLibraries.

S/N Asalibrarian: Mean SD Remark

1. Ifeelrelaxed automating some functions such as page

numbering.

3.15 0.80 Agree

2. Ifeelrelaxedenteringcommandsfrom thekeyboard. 3.16 0.72 Agree

3. Iworryagreatdealbeforeusingthecomputer. 2.14 0.70 Disagree

4. Ifeelnervousinsertingnewtextwithmycomputer. 3.13 0.65 Agree

5. Ifeelrelaxedperformingsearchandreplacefunctionswithin

thetext.

2.96 0.53 Agree

6. Theuseofcomputermakesfeelanxiousaboutmyability. 3.08 0.58 Agree

7. Ifeelrelaxedwhileusingthecomputertotypesentences. 3.48 0.69 Agree

8. Ihaveanuneasyfeelingusingsoftwaretodetectvirusesfrom

mylaptop.

1.90 0.81 Disagree

9. Ifeelconfidentinstallingnewprogrammesonmycomputer. 3.38 0.79 Agree

10. Iworryagreatdealwhenusingshortcutkeys. 2.18 0.57 Disagree



Table1showsthatitems3,8and10havemeanscoreslessthanthecut-offmeanof

2.50.Thisshowsthattherespondentsareindisagreementofthelisteditemsas

constitutingcomputeranxietyamongthem.Ontheotherhand,items2,4,5,6,7and9

have mean scores above the cut-offmean point;showing the agreementofthe

respondentsontheabove-listeditems.Generally,therespondentshavelowcomputer-

anxiety.

Table2:Mean ComputerAnxietyScoreofMaleLibrariansin theirUseofDigital

ResourcesforDeliveryofLibraryServices.

Group N Mean SD

Males 14 52.80 8.92

DatainTable2show thatthereisahighcomputeranxietyamongmalelibrariansin

theiruseofdigitalresourcesfordeliveryoflibraryservices.Thestandarddeviationof

8.92showshomogeneityintheresponsesoftherespondents.

Table3:MeanComputerAnxietyScoreofFemaleLibrariansintheirUseofDigital

ResourcesforDeliveryofLibraryServices.

Group N Mean SD

Females 22 51.04 9.56

DatainTable3show thatthereisahighcomputeranxietyamongmalelibrariansin

theiruseofdigitalresourcesfordeliveryoflibraryservices.Thestandarddeviationof

9.56showshomogeneityintheresponsesoftherespondents.

Table4:PairedSamplet-testAnalysisofSignificantDifferencebetweentheMean

ComputerAnxietyScoresofMaleandFemaleLibrariansintheUseofDigitalResources

forDeliveryofLibraryServices.

Sourcesofvariation N Mean SD Df α-

level

p-value Remark

Male 16 52.80 8.92

36 0.05 0.01 Significant

Female 22 51.04 9.56

ResultanalysisinTable4showsp-value(t-calculatedvalue)of0.01with36degreesof

freedom andalphalevel(criticalvalue)of0.05.Sincethep-valueof0.01islessthan

alphalevelof0.05,thenullhypothesisisrejected.Thismeansthatthereisasignificant



differencebetweenthemeancomputeranxietyscoresofmaleandfemalelibrariansin

theuseofdigitalresourcesfordeliveryoflibraryservicesinUniversitylibrariesin

AnambraStateinfavourofthemales.

Discussion

Influenceofgenderoncomputeranxietyoflibrariansintheuseofdigitalresourcesfor

deliveryoflibraryservices.

Theindicationofthefindingsofthestudyisthatmalelibrariansaremore

computer-anxiousthantheirfemalecounterparts.Thiscouldbelinkedtothefactthat

femalesappeartobemoreusedtodigitalresourcesthantheirmalecounterparts.Thus,

over-time,theyhavecometobecomemoreself-efficaciousintheuseofcomputerby

reasonofconstantpracticethantheirmalecounterparts.Corroboratingthefindingof

thecurrentstudy,AnjalineandSaravanan(2018)foundthatcomputeranxietyamong

theundergraduatesdifferbasedongender.Thedeductionhereisifmalesaremore

computer-anxiousthantheirfemales,itgoeswithoutsayingthatthefemaleshavea

betterlocusofcontrolthantheirmalecounterparts.

Furthermore,thefindingsofthestudydepictedthatisto theeffectthata

significantdifferenceexistedbetweenthemeancomputeranxietyscoresofmaleand

femalelibrariansintheuseofdigitalresourcesfordeliveryoflibraryservicesinSouth-

EastUniversitylibrariesinfavourofthemales.Thisisrathersurprisinggiventhatboth

maleandfemalelibrarianshaveequalaccesstotheuseofdigitalresources.Thus,itis

notexpectedthatthecomputeranxietyofonewillbesignificantlydifferentfrom the

other.However,thisobservationmaynotbeunrelatedtothefactthatthefemale

librariansaremoremotivatedtousedigitalresourcesforthedeliveryoflibraryservices

morethantheirmalecounterparts.Incontrasttothefindingsofthepresentstudy,

Unegbu,Ogugua,NnadimeleandEse(2020)foundnosignificantdifferencebetween

male and female lecturers’computeranxiety in library schools.The foregoing

contradictioncouldbeasaresultofsamplecharacteristics.

Conclusion

Computeranxietyoflibrariansintheuseofdigitalresourcesfordeliveryoflibrary

servicesisinfluencedbygender.Consequentuponthefindingsofthestudy,itwas

concluded thatmale librarians were more computer-anxious than theirfemale

counterpart.Additionally,itwasconcludedthatasignificantdifferenceexistedinthe

meancomputeranxietyscoresofmaleandfemalelibrariansinfavourofthemales.

Recommendations

Inlinewiththefindingsofthestudy,somerecommendationsweremade.These

include:



1.Universityadministratorsshouldorganizeseminarsandworkshopsforlibrarians

soastoequipthem withtherelevantinformationtheyneedtoaddressissuesof

computeranxietyespeciallyamongthemalelibrarians.

2.Malelibrariansshouldmakeconsciouseffortstowardsexposingthemselvesto

seminarsandworkshopsontheneedtoexudecomputerself-efficacyintheuse

ofdigitalresources fordeliveryoflibraryservices.Thatway,the issue of

computeranxietyamongmalelibrarianswillbedealtwith.
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